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CHALLENGE
•	 HIPAA/HITECH 

Compliance
•	 Broken Cassettes/

Missing Dictations
•	 Lost Time Locating 

Specific	or	Priority	
Dictations

•	 Quality of Hardware

SOLUTION
Atom Dictation 
and Document 
Management system 
from TranscriptionGear.
Com backed by the 
industry’s best technical 
support team and product 
specialists.

RESULTS
•	 HIPAA/HITECH 

Compliance – peace 
of mind for clients and 
staff.

•	 Substantially 
Decreased 
Turnaround Time- 
significant	gains	
in	efficiency	and	
productivity.

•	 No Lost Dictations – 
no valuable time lost 
re-dictating one or 
multiple	patient	files.

•	 Reliable, Durable and 
Affordable Hardware

Pine Medical Group:

Dictation and Transcription Management

Atom™ Customer Profile

Pine Medical Group, a multi-specialty physician 
practice located in Fremont, MI was established 
in 1965 and also offers their services at a satellite 
office and Urgent Care Center in Newaygo, MI.  The 
thriving practice employs an orthopedic surgeon, 
PA, three general surgeons, two pediatricians, 

twelve family physicians and two nurse practitioners.  
Six full-time transcriptionists assist the medical team in documenting their patient 
care and Linda Zager, one of Pine’s Transcription Department Leads, realized that 
their aging analog dictation system would not allow them to fix the documentation 
issues and challenges the busy practice faced. New mandates for HIPAA/HITECH 
compliance, increasing equipment costs and lost time and productivity prompted 
Linda to start searching for a new solution.

DICTATION DILEMMA

Accurately	and	efficiently	documenting	patient	care	is	a	daily	challenge	for	any	
medical	office	and	Pine	Medical’s	practice	was	no	exception.	 	Unsure	of	 the	
advancements in technology and coming off of their analog solution that was 
decades old, Linda started her search online and contacted TranscriptionGear.
Com who recommended their Atom Dictation and Document Management 
solution.  As a closed and proprietary system, Atom was HIPAA and HITECH 
compliant by its very design, requiring login and password access to any 
component of the system along with stringent encryption of all system content.  
Her	first	 concern	addressed,	Linda	 then	asked	whether	 the	system	could	 fix	
their	issue	of	lost,	missing	or	difficult	to	locate	dictations.		Unlike	cassette	tapes	
that could have dozens of dictations that are indistinguishable from each other 
without listening to the recording, the Atom system gives users the ability to see 
and access each individual dictation and key demographic information such as 
author	and	priority	status,	allowing	a	specific	dictation	to	be	found	in	seconds.		
Lost dictations became a near impossibility as well since the digital dictations 
once within the Atom system, remained on the system server, never leaving its 
protected	confines.		Seeing	the	system’s	potential,	Linda	then	addressed	the	key	
question of cost and was pleasantly surprised to realize that due to the system’s 
scalable nature, they would only have to purchase the components and features 
they would need, protecting precious capital and ensuring a system that was 
customized	to	their	exact	requirements.
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“One of the biggest 
things for us was 

the cost. The 
price was much 

lower and perfect 
for our company 

size.  We were 
able to send our 
transcriptionists 
to work at home, 

which was 
beneficial for 

them and for our 
company.”
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“One of the biggest things for us was the cost. The price was much lower and 
perfect for our company size.  We were able to send our transcriptionists to work 
at	home,	which	was	beneficial	for	them	and	for	our	company.”

DILEMMA DASHED

Utilizing	professional	digital	recorders	and	transcription	software	that	connects	to	
the central and secure Atom server, Pine Group Medical has seen some impressive 
improvements	to	their	workflow	and	efficiency	in	addition	to	a	cost	savings	on	the	
hardware for the system.  Durable and built to last, the digital recorders were an 
easy	transition	for	the	Physicians	and	can	hold	up	to	use	by	even	the	most	prolific	
dictator.  Seconds after a dictation is completed, it is available for transcription or 
reporting within the system.

“Our	 priority	 dictations	now	 take	 just	minutes	 to	 find	 rather	 than	 sometimes	
spending an hour or more searching through a microcassette and oftentimes 
finding	that	the	doctor	had	forgotten	to	dictate	on	that	patient.		The	doctors	are	
quite	impressed	with	how	quickly	we	can	find	a	dictation	for	them	when	one	is	
needed	urgently	and	they	forgot	to	mark	it	as	a	priority.”

One particular incident that impressed both the physician and the transcription 
team at Pine Medical was when a doctor was catching up on their dictation one 
evening after hours and recorded an entire day’s worth of patients into the system.  
The	next	morning,	the	files	weren’t	appearing	within	the	system.		What	would	have	
meant	additional	valuable	hours	to	re-dictate	those	missing	files	with	a	cassette	
system, was solved with a quick phone call to TranscriptionGear.Com’s support 
team,	“…and	through	a	series	of	questions,	they	were	able	to	find	them.		We	were	
all	extremely	relieved.		Customer	service	and	tech-support	is	great.		We	have	had	
very	few	problems	with	any	part	of	the	product!”

Being	able	to	find	a	solution	that	securely	moved	them	into	the	digital	age	while	
addressing	their	workflow	and	productivity	concerns	was	a	relief	for	the	staff	at	
Pine Medical Group.  Finding that solution from a company with almost 100 years 
of	experience	as	a	pioneer	 in	the	 industry	and	that	would	be	their	 technology	
partner moving into their future, was the icing on the cake.


